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CLAIMS 



1. (original) A method for pjroviding an interactive couns 
session, comprising: 

receiving a counseling 
a computer network; 

in response to receipt 
identifying a counselor; 

establishing an i 
at least one patient and 



and 
interactive 



the 



2. (original) The method of 
steps of: 



before said establishing 
session preferences from satd 



at session end, handlihg 
updating time records for s 
counselor. 



3. (original) The method of 

during an interactive 
time for said at least one 
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Sling 



request from at least one patient via 



of said counseling request. 



counseling session betw 
and the identified counselor 



2en said 



claim 1 including the additi :>nal 



step, interactively determp.ning 
at least one patient; and 



administrative tasks incluJing 
aid at least one patient and paid 



claim 2 including the step o 
::ounseling session, storing elapsed 
patient and said counselor. 



4. (original) The method claim 3 wherein said ident . 
step includes: 

consulting a stored rojster of counselors maintained 
specialty and availability. 
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said 



communica tion 



5. (original) The method 
. includGs; 

determining whether 
engage in private 
least one third party durin j 

responsive to said det 
least one third party for 1 
third party is available to 
counseling session; and 

if so, establishing 
third party and said patien 



of claim 4 wherein said receivLng step 



at least one patient desirfes to 
via a computer network with at 
an interactive counseling session; 
irxtiining step, contacting saip at 
larning whether said at least one 
participate in said interactive 



CO nmunication between said at loast one 



The method o 



6. (original) 
steps of: 

inquiring whether said 
interactive counseling sess 
different counselor; and 

responsive to said inq i 
communication between said 
different counselor. 

7. (original) The method of 
additionally comprises; 

eliciting from said at 
preference, a counselor pre 
group counseling session is 



I claim 5 comprising the addi lional 
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counselor desires, during sa 
on, consultation with at lea 



iring step, establishing prifate 
rounselor and said at least a 



claim 6 wherein said receiving step 



least one patient a subject 
erence and whether a one on 
requested- 
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8- (original) The method of 
steps of: 

responsive to said el 
appropriate group; 

in response to said s 
group counseling, verifying 
existing group to accept s 

responsive to a ne 
advising said patient; and 

thereafter inquiring 
until at least another pati 
new group. 



claim 7 including the additiDnal 



i siting step seeking an existiig 



desirab Llity 



;gati /e 



king step indicating 
agreement of all patients in 
a|Ld patient as a new group memte 
outcome from said verifyin 



oE 



9, (original) The method of 
additionally includes; 

determining when said 
interactive counseling sess 

scheduling an appointm 
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Of 

said 

r; 
J step. 



said patient a willingness 
int indicates willingness to 



;o wait 
5e in a 



claim 8 wherein said receiving step 



for said 



patient wishes an appointment 
on; and 

nt before said establishing 4tep. 



10. (original) The method of claim 1 including the additional 
step of: 

selectably providing a 
counseling session to said 



transcript of said interactive 



:oun3elor , 
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11. (original) Apparatus 
session^ comprising: 

means for receiving a 
patient via a computer 

means operable in 
request, for identifying a 

means for establishing 
between said at least one 
counselor. 



for providing an interactive coanseling 



::ounseling request from at least one 



network 
resp ans 



e to receipt of said couns 
[Counselor; and 

an interactive counseling se 
phtient and the and the identi 



12. (original) The apparatus of claim 11 additionally inoludirvg 



means, active before 
interactively determining s 
one patient; and 



9 lid 



means for establishing, f^r 
ission preferences from said 



means active at sessio i 
tasks including updating tijie 
patient and said counselor 



13, (original) The apparatus 

means active during an 
storing elapsed time for said 
counselor - 
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iling 
ied 



at least 



end, for handling administrative 
records for said at least 



of claim 12 further including 
interactive counseling session 
at least one patient and s 



14* (original) The apparatuf of claim 13 wherein said medns for 
identifying includes: 

means for consulting a stored roster of counselors 
maintained by specialty and availability. 
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par Ly 



15, (original) The apparat 
receiving includes: 

means for determining 
desires to engage in private 
with at least one third 
session; 

means responsive to 
contacting said at least 
said at least one third par 
interactive counseling 

means^ active if said 
for establishing coiranunicat 
party and said patient 



us of claim 14 wherein said me^ns for 

whether said at least one patkent 

coinmunication via a confute t: network 
during an interactive counpeling 



sai 



on » 



sess Lon 



d means for determining, for 

third party for learning 
y is available to participat 
; and 

at least one third party is 
on between said at least one 



16. (original) The apparatu 
means for inquiring wh 
said interactive counseling 
different counselor; and 

means, responsive to 
establishing private commun 
said at least a different 



17- (original) The apparatu 
receiving additionally comp 

means for eliciting fr4>m 
matter preference, a counse 
one or group counseling sesjl 
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whether 

* in said 

a^-ailable, 
third 



& of claim 15 further compris 
ither said counselor desires, 
session, consultation with 



ai; 



5 



id means for inquiring, for 
cation between said counseloj: 
cbunselor. 



of claim 16 wherein said me4ns for 
ises: 

said at least one patient 
or preference and whether a 
on is requested • 
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(original) The apparatus 
means responsive to &aj^d 
existing appropriate group; 

means, active in respo 
indicating desirability of 
of all patients in said exifc 
a new group member; 

means, responsive to a 
verifying^, for advising saifci 

means, thereafter act lire 
willingness to wait until ai 
willingness to be in a new broup. 



ise to said means for seeking 
jroup counseling, verifying a 
5ting group to accept said pa 



incl ides 



19. (original) The apparatus 
receiving additionally 

means for determining 
appointment for said intera 

means for scheduling 

step. 



20 • (original) The apparatu 
step of: 

means selectably 
transcript of said interact 
counselor- 



operai >1 
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claim 17 further including: 
eliciting step for seeking 



for 
jreement 
:ient as 



negative outcome from said m^ans for 
patient; and 

, for inquiring of said patient a 
least another patient indicates 



of claim 18 wherein said means for 



/hen said patient wishes an 
tive counseling session; and 
appointment before said establishing 



a 1 



! of claim 11 including the additional 



e by said counselor for pro^-'iding a 
Lve counseling session to said 
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coun se 



21. (currently amended) 
interactive multiparty 
readable medioin having 
thereon including i 

means for selectively 
one or more of a plurality 

means for receiving via 
counseling from at least a 

means ^ operable in 
initiating a counseling ses 
a patient. 



c:omputer program product for 
ling sessions comprising ^ 
computer executable prog ram code 



connecting via a computer network with 
?f counselors; 

a computer network a request for 
Datient; and 
resbonse to said means for receii-ing, for 
5ion between a counselor and 4t least 



22, (original) The compute 
said means for receiving cofvpr 

means for determining 
counseling; and 

means for interactivel7 



program product of claim 22 \^ here in 
tionally includes: 

said patient a subject matller 



23, (original) The computer 
said means for learning add 

means for eliciting frfcm 
preference; 

means for eliciting tr^m said patient a counselor 
preference; and 

means for eliciting 
on one or group counseling 



from 
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cianaging 
:omputer 



program product of claim 21 
ises: 

status for a patient 



requesi;ing 



learning patient preferences 



said patient whether a one 
;ession is desired* 
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24- (original) The coxnputer 
said means for initiating a 

means for polling a ro 
said subject matter; 

means for choosing a c 
function of availability to 

means r in response to 
a chosen counselor to said 



25. (original) The conq:>uter 
additionally comprising: 

means for establishing 
plurality of patients and a 



>atient , 

program product of claim 21 

a group counseling session f 
counselor* 



26. (original) The computer 
said means for establishing 
means for determining 
if sor upon verifying 
group ^ means for adding a 

if not, means for advi 
said patient will wait unti 
to be in a new group - 
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program product of claim 21 
iditionally includes: 
3ter of counselors specializi 

>unselor from said roster as 
counsel; and 

aid means for choosing, for 
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»?herein 



iq in 



assigning 



or a 



program product of claim 25 ^herein 
includes : 

rhether a group already e^ist: 
agreement of patients in said 
ntw patient; and 
;ing a patient and determininc 
at least another patient is 
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27- (original) The computer 
additionally including: 

means for maintaining 
and specialty; 

means for maintaining 

means for establishing 
events among said patients 

means for scheduling s 
sessions for said patients 



program product of claim 25 



I roster of counselors by ava 



records; 



latient usage and payment 
and managing multiple commun 
md said counselors; and 
ibsequent individual and grou]J> 
ind said counselors* 



28. (original) The computer 
additionally comprising: 

means for establishing 
third party client during a 
counselor. 



29- (original) The computer 
additionally including: 

means for selectively 
plurality of counselors r 



30. (original) The computer 
said scheduling means compr 
instant messaging mean: 
$aid counselors. 
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-lability 



.cation 



program product of claim 27 

communication between a patient and a 
session between said patient and a 



urogram product of claim 28 



establishing communication amcing a 



program product of claim 29 therein 
ses; 

for contacting said patients 
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31, (original) Apparatus fo 
counseling service comprisi 

means for receiving a 

means for determining 

means responsive to sa 
or creating a patient recori 

means for eliciting pa 

first means responsive 
obtaining information for a 

second means responsi 
finding a counselor and 

third means responsive 
scheduling an appointment 

means responsive to sa 
counselor and group of said 

means* active at 
communication session among 
group and any third party; 

means selectively 
transcript to said counselo 

means for tracking and 
administrative purposes • 



X \g: 

request for counseling from a 
)atient status; 
id means for determining for 



oper j Lble 
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: managing an interactive ^ mu 



.tiparty 
patients- 
updating 



or 



for 



fo 



appoijitment 



:ient preferences; 
to said means for eliciting 
third party participant; 
to said means for eliciting 
for said patient; 
to said eliciting means for 
r said patient; 

d means for finding for notifying a 
patient's upcoming appointment; 

time^ for setting up a 
said patient, said counselor ^ 



for providing a session 
; and 

storing session metrics for 



Page 10 of 10 



PAGE 25/35»RCVDAT5/9/2006 12:08:52AM [Eastern Daylp^ 



09/893»471 



said 



AVAILABLE COPY 



05/08/2006 21:46 5123450019 



BRYANT 



PAGE 26 



AUS920010415US1 



CUIIMS - 



CXKAH IiISTZHG M AMBSRDBD 



1* A method for providinb 
comprising: 

receiving a counseling 
a computer network; 

in response to receipt 
identifying a counselor; anh 

establishing an intera 
at least one patient and th 



2. The method of claim 1 



before said establishijig 
session preferences from sa 



at session end, handling 
updating time records for siiid 
counselor. 



3. The method of claim 2 
during an interactive 
time for said at least one 



an interactive counseling s 



sssion. 



request from at least one pafiient via 
of said counseling request* 

I 

:tive counseling session between said 
I and the identified counselo: 



.ncluding the additional step;j of: 



step, interactively determining 
d at least one patient; and 



09/893,471 



administrative tasks inducing 
at least one patient and said 



.ncluding the step of: 
counseling session, storing eijapsed 
jatient and said counselor. 



4, The method of claim 3 ^herein said identifying step 
includes: 

consulting a stored roster of counselors maintained 
specialty and availability 
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5. 



said 



The method of claim 4 
determining whether 
engage in private communicat 
least one third party durinj 

responsive to said det 
least one third party for 1 
third party is available to 
counseling session; and 

if so, establishing 
third party and said patien 



w k 



wherein said receiving step 

at least one patient desir 
ion via a computer network 

an interactive counseling s 
srmining step, contacting sal 
earning whether said at least 
participate in said interact 



CO nraunication between said at lisast one 



6. The method of claim 5 
inquiring whether said 

interactive counseling sess 

different counselor; and 

responsive to said inq(iirlng 

communication between said 

different counselor* 



7- The method of claim 6 
additionally comprises: 

eliciting from said at 
preference, a counselor pre 
group counseling session is 



Response to 1 1 A)8/05 OflRcc Action 



09/893,471 

ihcludes: 
s to 
th at 
ission; 
[ at 
one 
ve 



jomprising the additional steps of: 
counselor desires, during sa;,d 
on, consultation with at lea^t a 

step, establishing pri+ate 
:oun3elor and said at least a 



wherein said receiving step 



natter 



least one patient a subject 
erence and whether a one on (>ne or 
requested. 
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8, The method of claim 7 

responsive to said eli 
appropriate group; 

in response to said se 
group counseling, verifying 
existing group to accept 

responsive to a negati 
advising said patient; and 

thereafter inquiring o 
until at least another pati 
new group. 
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: said patient a willingness 
mt indicates willingness to 



9. The method of claim 8 
additionally includes: 

determining when said 
interactive counseling sess 

scheduling an 



appointm mt 



10. The method of claim 1 

selectably providing a 
counseling session to said 



Res{K»ise to 1 1/08705 Office Action 



including the additional steps 
siting step seeking an existifi 



king step indicating desirability of 
agreement of all patients in said 
patient as a new group memper 
outcome from said verifying step. 



o wait 
be in a 



/herein said receiving step 

>atient wishes an appointment 
on; and 

before said establishing 



jicluding the additional step of; 
transcript of said interactive 
counselor 
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11, Apparatus for providing 
comprising: 

means for receiving a 
patient via a computer network 

means operable in respjonse 
request, for identifying a 

means for establishing 
between said at least one 
counselor. 



an interactive counseling sassion. 



counseling request from at least one 



to receipt of said counseling 
counselor ; and 

an interactive counseling sebsion 
pbtient and the and the identi fled 



12. The apparatus of claim 



means, active before 
interactively determining s 
one patient; and 



3 aid 



means for establishing, 
assion preferences from said 



means active at sessi 
tasks including updating ti 
patient and said counselor* 



13- The apparatus of claim 
means active during an 
storing elapsed time for saiLd 
counselor- 



14- The apparatus of claim 
includes: 

means for consulting a 
maintained by specialty and 
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11 additionally including: 



f ?r 
it least 



me 



end, for handling administrative 
records for said at least 



12 further including: 
interactive counseling ses 
at least one patient and 



aion 



Si 



13 wherein said means for identifying 

stored roster of counselors 
availability. 
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15, The apparatus of clairt 
includes: 

means for determining 
desires to engage in privat^ 
with at least one third 
session; 

means responsive to s 
contacting said at least 
said at least one third 
interactive counseling ses 

means, active if said 
for establishing communica 
party and said patient - 



aLd 



ons 
par by 



means for determining, for 
third party for learning whether 
is available to participate in said 
sILon; and 

it least one third party is aWilable, 
itton between said at least one third 



16. The apparatus of claim 
means for inquiring wh 
said interactive counseling 
different counselor; and 

means, responsive to 
establishing private coitonun 
said at least a different c 
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14 wherein said means for re 



:::eiving 



whether said at least one patient 

communication via a computek networic 
during an interactive counseling 



15 further comprising: 
>ther said counselor desires, 
session, consultation with a 



s xxd 



means for inquiring, for 
cation between said counseloi: and 
unselor- 



17. The apparatus of clai^ 16 wherein said means for receiving 
additionally comprises: 

means for eliciting fr|>m 
matter preference, a counse 
one or group counseling ses 



said at least one patient 
or preference and whether a 
ion is requested. 
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18, 



sporise 



The apparatus claim 1 
means responsive to salid 
existing appropriate group; 

means, active in re 
indicating desirability of 
of all patients in said exijs 
a new group member; 

means ^ responsive to 
verifying, for advising 

means, thereafter acti 
willingness to wait until a|t 
willingness to be in a new Igroup, 



to said means for seeking 
group counseling, verifying 
ting group to accept said 



said 



1 ve 



19* The apparatus of claim 
additionally includes: 

means for determining 
appointment for said 

means for scheduling 

step. 



intera ::tive 



ai 



opera :>le 



20- The apparatus of clairt 

means selectably 
transcript of said 
counselor- 



interact Lve 
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further including; 

eliciting step for seeking 



, for 
agreement 
as 



pa bient 



negative outcome from said mfcans for 
patient; and 

, for inquiring of said pa 
least another patient 



indie ate 



:ien.t a 
s 



18 wherein said means for re 



::eiva.ng 



when said patient wishes an 

counseling session; and 
appointment before said establishing 



11 including the additional 
by said counselor for pro 
counseling session to sai 
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21* A computer program pre Suet 
multiparty counseling sesgilon 
raediuiti having computer execjutabl 
including: 
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PAGE 



means for selectively 
one or more of a plurality 
means for receiving viS 
counseling from at least a 

means, operable in 
initiating a counseling 
a patient* 



connecting via a computer net^rork with 
of counselors; 
a computer network a request 
patient? and 

to said means for 
between a counselor and 



res ?onse 



session 
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for managing interactive 
s comprising a computer realable 
e program code embodied thereon 



for 



recei ^ing 



, for 
at least 



22, The computer program .pfCoduct of claim 21 wherein sa^d means 
for receiving comprises: 

means for determining 
counseling; and 

means for interactive!^ learning patient preference 



a status for a patient reques 



pjs Dduct 



of claim 22 wherein sai 
ihcludes: 

said patient a subject mat 



fr Dm 



23. The computer program 
for learning additionally 

means for eliciting 
preference; 

means for eliciting fxpm, said patient a counselor 
preference; and 

means for eliciting frbm 
on one or group counseling-ljse 



said patient whether a one 
ession is desired- 
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24. The computer program 
for initiating additionally) 

means for polling a 
said subject matter; 

means for choosing a 
function of availability to 

means, in response to 
a chosen counselor to said 
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p|roduct of claim 21 wherein sajid means 
includes: 

rclster of counselors specializilig in 



qounselor from said roster as 
counsel; and 
said means for choosing, for 
patient- 



25. The computer program pjroduct of claim 21 additionalfLy 
comprising: 

means for establishing 
plurality of patients and 
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a group counseling session 
counselor. 



f:>r a 



26. The computer program p|roduct of claim 25 wherein sa|Ld means 
for establishing includes: 
means for determining 
if so, upon verifying 
group, means for adding a 

if not, means for 
said patient will wait untljl 
to be in a new group. 



whether a group already exists 
^.greement of patients in said 
patient; and 

a patient and deterraini 
at least another patient is 



i)&w 



advi sing 
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nj 



existing 

whether 
willing 
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means for maintaining 

and specialty; 

means for maintaining 
means for establishing 

events among said patients 



27- The computer program p -oduct of claim 25 additionally 
including: 



1 roster of counselors by availability 



records 



)atient usage and payment 
and managing multiple communlLcat 
nd said counselors; and 
means for scheduling s ibsequent individual and grouD 
sessions for said patients iind said counselors* 



28. The computer program flpoduct of claim 27 additional[Ly 
comprising; 

means for establishing 
third party client during a 
counselor - 



29, The computer program p roduct of claim 28 additionally 
including: 

means for selectively 
plurality of counselors* 



istablishing communication am:5ng a 



31. Apparatus for managing 
counseling service comprisi jig 
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communication between a patisnt and a 
session between said patient and a 



30. The computer program pfj^oduct of claim 29 wherein sa^d 
scheduling means comprises 

instant messaging meanj| for contacting said patient 
said counselors. 



an interactive, multiparty 
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means for reoeLv±^. a 
means for determining 



request for couxkU^Ujcuj .fxioco. a 
)atient status; 



means responsive to sa .d means for determining for 
or creating a patient recor (; 

means for eliciting pa :ient preferences; 



first means responsive 
obtaining information for a 



third means responsive 
scheduling an appointment p 



counselor and group of said 



PAGE 35 
09/893^471 

jpdating 



to said means for eliciting 
third party participant; 



Eor 



second means responsiv t to said means for eliciting 
finding a counselor and gro ip for said patient; 



to said eliciting means for 
ir said patient; 



means responsive to sa d means for finding for notifying a 



patient's upcoming appointment; 



means/ active at appoi pment time, for setting up a 
communication session amongj said patient, said counselor 
group and any third party; 

means selectively operl|ible for providing a session 
transcript to said counsels and 



means for tracking and 
administrative purposes . 
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storing session metrics for 
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